
 

 

Research Project: The social dynamics of facial appearance 

Information Sheet for Participants 

My name is Kerry Gillespie and I am a PhD researcher at the School of Geographical and 
Earth Sciences at the University of Glasgow. I am inviting you to participate in a research 
project exploring the social dynamics of facial appearance. The research aims to investigate 
the everyday experiences of those living with a temporary or permanent ‘visible facial 
difference’ (e.g. hair loss from eyebrows, genetic facial difference, facial burns or scars), with 
focus on the services or organisations that may provide treatment or support to those 
affected. 

The University of Glasgow and ReMake Up (a social enterprise) have been funded by the 
Economic and Social Research Council (ESRC) to collaborate to collect research data about 
the impacts of cosmetic alteration for those with visible facial difference. The project also 
aims to collaborate with a wider set of organisations in order to explore how support for 
those living with a visible facial difference is offered in different kinds of ways. 

If you are interested in taking part in this research, please read this information sheet, which 
outlines the aims of the project and what participation in the research will involve.  

Aims and Objectives 

The aims of this research are: 

• To understand how having a visible facial difference can have an impact on everyday 
life. 

• To understand what services or organisations provide support or care to those living 
with a visible facial difference, and how different kinds of support are administered. 

 
What will taking part in the research involve? 

The research methods carried out will be in the form of questionnaires and interviews. The 
questionnaire will be completed online via an encrypted and secure University of Glasgow 
platform, and responses will be anonymous. You may ‘opt into’ a follow-up interview from 
the questionnaire, and these will last no longer than an hour and will be carried out either 
online or via telephone – whatever works best for you. It is intended that the interviews will 
be of a mostly informal conversational style, but will cover a series of topics: 

• Definitions of visible facial difference 
• Personal history of facial difference 

o The impact of this on social encounters and relationships with others 
o The links between (a changing) facial appearance and identity, sense of self, 

and self-esteem 
• The care and treatment offered/provided from medical or cosmetic services and the 

social outcomes of these interventions 
• The role of organisations or charities that promote equality and self-acceptance for 

those living with a facial difference 



A tape-recorder may be used to ensure accuracy of information, with permission. The 
participant will only be expected to answer what they feel comfortable answering, and will 
never be put under pressure. 

What will happen to the information provided? 

This project has been reviewed by, and received ethical clearance through, the University of 
Glasgow College of Science and Engineering Research Ethics Committee. The University of 
Glasgow’s policy on data protection is followed. 

The contributions to this project are anonymous and confidential. Pseudonyms will be used. 
The materials generated from responses will be stored in a password-protected computer, 
accessed only by myself, but the data may be shared with my supervisors. Material will then 
be safely stored in an anonymised form then destroyed ten years after completion of the 
research. 

The research project will be completed by December 2022 and submitted as a PhD thesis to 
the School of Geographical and Earth Sciences at the University of Glasgow. Other outputs 
from this research may include journal articles or public reports for relevant organisations. 
Data used within these outputs will be kept anonymised at all times, where no details that 
could identify you will be included. 

What are my rights? 

You have the right to withdraw from this research at any given time and no reason is 
required for your withdrawal. This decision will be treated with the utmost respect. Your 
participation in this research is entirely voluntary. 

What if I have any questions? 

Thank you for taking the time to read this information sheet and please do not hesitate to 
contact me at: k.gillespie.1@research.gla.ac.uk for further information. If you do wish to 
take part, you must sign a consent form. Please keep hold of this information sheet for 
future reference.  

You can also contact my supervisor Professor Hester Parr at: Hester.parr@glasgow.ac.uk for 
further information if you have concerns about this project.  

 

 


